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	Your Name:
	     
	
	Your Phone Number:
	

	
	

	Your Location:
	     


On a scale of 1 –10 (1 being the worst and 10 being the best), how satisfied are you overall with Xerox?  Please indicate.

	1
	 FORMCHECKBOX 

	2
	 FORMCHECKBOX 

	3
	 FORMCHECKBOX 

	4
	 FORMCHECKBOX 

	5
	 FORMCHECKBOX 

	6
	 FORMCHECKBOX 

	7
	 FORMCHECKBOX 

	8
	 FORMCHECKBOX 

	9
	 FORMCHECKBOX 

	10
	 FORMCHECKBOX 


	Worst
	
	Best


	On questions below – please respond accordingly:
	Strongly Agree
	Agree
	Neither
	Disagree
	Strongly Disagree
	Don’t Know

	1. Xerox On-Site Reps – Xerox_Support@glic.com
	
	
	
	
	
	

	· Respond to me in a timely manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Are knowledgeable of my Xerox equipment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Manage problem/resolution to completion
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Have supplies on hand for my Xerox equipment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	2. The Xerox Service Technician (that fix your equipment)
	
	
	
	
	
	

	· Respond in a timely manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Demonstrate the ability to resolve equipment problems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Fix my Xerox machine in a timely manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	3. Xerox Equipment
	
	
	
	
	
	

	· I find it easy to use my Xerox equipment
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· The equipment/solution meets my requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· My Xerox equipment consistently delivers high quality output
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



What suggestions do you have that will help us improve/increase your satisfaction with Xerox?  Enter comments in box below.

	     


